
Loyalty Scheme Terms and Conditions   

These terms are effective from 20th March 2018   

1. General scheme    

   

1.1. The MedicAnimal Loyalty Scheme is operated and managed by Kokoba 

Limited (t/a MedicAnimal), registered in England & wales with company 

no. 06060026 and registered office at 15-19 Baker’s Row, London EC1R 

3DG (We, our or us). Please do not send correspondence relating to the 

scheme to this address.     

1.2. All customers will be automatically entered into the loyalty scheme. If you 

wish to be excluded please email vip@medicanimal.com and you will be 

removed from the scheme.    

1.3. We reserve the right to amend or withdraw this scheme, or any part of it, 

at any time.    

1.4. If you close your customer account with us, or your account is otherwise 

terminated, you will lose any unused Loyalty Credits or other benefits.    

1.5. The scheme only applies to customers based in the UK and is for personal 

use only. Any use or transaction we consider to be commercial activity 

will be deemed an abuse of this scheme.    

1.6. We can take any action we consider appropriate, including terminating 

your account and accrued Loyalty Credit if we have reason to believe you 

are abusing the scheme.   

1.7. These terms and conditions may be amended at any time and will be valid 

from the date posted on our website or otherwise made available to 

customers.   

   

2. VIP Status    

   

2.1. You will automatically become a VIP customer when you have placed 5 

orders of £20 or more in the last 12 months.    

2.2. You will automatically retain VIP status for 60 days after the date of 

despatch of the 5th qualifying order unless that order is subsequently 



cancelled / returned, in which case you will no longer be a VIP from the 

date of cancellation and will need to requalify.    

2.3. To maintain VIP status each month you must have placed 5 or more orders 

of £20 or more in the past 12 months.    

2.4. VIP status will entitle you to the benefits listed here. Such benefits may be 

removed, amended or added to at our sole discretion.    

    

3. Data Protection   

Any data you provide to us in the course of the loyalty scheme will be used and 

stored in accordance with our Privacy Policy, which can be found here.    
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